
 

 

P.O. BOX 64690-00620, Nairobi | View Park Towers, Utalii Street 

ENKAREWA SAFARIS LTD TERMS AND CONDITIONS  
1. All quotations are inclusive of Government taxes. 
2. Once a booking is confirmed, we shall send an invoice, in which payment should be done 

immediately to firm up the booking. 
3. We shall NOT be responsible for any excursions or extra services NOT booked through our 

offices while on tour. 
4. US Dollar notes printed 1996 and before are not accepted in payments done in cash. 
5. Invoices are subject to a fee of USD 35.00 towards International Bank Telegraphic transfer 

charges. 
6. Although every effort is made to adhere to schedules, it should be noted that the suppliers 

(hoteliers/airlines etc) in Africa may be obliged to occasionally change routes or cancel 
flights indefinitely and camps on safaris as dictated by changing conditions such as rains. 

 
PAYMENT POLICY 
A deposit of 50 % is required at the time of booking and the balance should be made 15 days 
before commencement of the trip. 
 
TOUR CANCELLATION POLICY 
All tour cancellations are subject to the following penalties off the booking value; 
-91 days and above -30% of the booking value 
-46-90 days- 40 % of the the booking value 
-31-45 days- 60% of the booking value 
-0-30 days: 100% of the total booking value  
-Cancellation during your travel or stay: 100% of the total booking value 
 


